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FORMATS FOR INVESTORS COMPLAINTS DATA TO BE DISCLOSED MONTHLY BY RAS ON THEIR 

WEBSITE/MOBILE APPLICATION:  

 

INVESTOR COMPLAINT RESOLUTION DATA IN TABULAR FORMAT 

DATA FOR THE MONTH ENDING ­ SEPTEMBER, 2026 

 

 

SR. 
NO. 

RECEIVED 
FROM 

RECEIVED RESOLVED PENDING AT 
THE END OF 
THE LAST 
MONTH 

PENDING 
COMPLAIN
TS > 
3MONTHS 

TOTAL 
PENDING 

AVERAGE 
RESOLUTIO
N TIME^ (IN 
DAYS) 

1 DIRECTLY 
FROM 
INVESTORS 

NONE NOT 
APPLICABLE 

NOT 
APPLICABLE 

NOT 
APPLICAB
LE 

NOT 
APPLICAB
LE 

NOT 
APPLICAB
LE 

2 SEBI 
(SCORES) 

NONE NOT 
APPLICABLE 

NOT 
APPLICABLE 

NOT 
APPLICAB
LE 

NOT 
APPLICAB
LE 

NOT 
APPLICAB
LE 

3 OTHER 
SOURCES (IF 
ANY) 

NONE NOT 
APPLICABLE 

NOT 
APPLICABLE 

NOT 
APPLICAB
LE 

NOT 
APPLICAB
LE 

NOT 
APPLICAB
LE 

 GRAND 
TOTAL 

      

 

^ Average Resolution time is the sum total of time taken to resolve each 
complaint in days, in the current month divided by total number of complaints 
resolved in the current month.  

 

KINDLY NOTE THAT TILL DATE NO COMPLAINT HAS BEEN RECEIVED FROM ANY SOURCES 
MENTIONED ABOVE SINCE REGISTERED AS A RESEARCH ANALYST. 

 

 

 



 

 

YEAR WISE DATA SINCE REGISTRATION DATE JULY 28, 2016 

 

TREND OF ANNUAL DISPOSAL OF COMPLAINTS 

SR. 

NO. 

YEAR CARRIED 

FORWARD 

FROM 

PREVIOUS 

YEAR 

RECEIVE

D 

RESOLVED  PENDING 

1 FY2016-

2017 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

2 FY2017-

2018 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

3 FY2018-

2019 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

4 FY2019-

2020 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

5 FY2020-

2021 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

6 FY2021-

2022 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

7 FY2022-

2023 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

8 FY2023-

2024 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

9 FY2024-

2025 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

10 FY2025-

2026 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

11 FY2026-

2027 

NONE NONE NOT 

APPLICABLE 

NOT 

APPLICABLE 

 

 



 

TREND OF MONTHLY DISPOSAL OF COMPLAINTS 

 

SR. NO. MONTH CARRIED 
FORWARD 
FROM 
PREVIOUS 
MONTH 

RECEIVED RESOLVED PENDING. 

1 JULY 25 0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

2 AUGUST 25 0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

3 SEPTEMBER 
25 

0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

4 OCTOBER 25 0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

5 NOVEMBER 
25 

0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

6 DECEMBER 
25 

0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

7 JANUARY 
26 

0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

8 FEBRUARY 
26 

0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

9 MARCH 26 0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

10 APRIL 26 0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

11 MAY 26 0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

12 JUNE 26 0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

13 JULY 26 0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

14 AUGUST 26 0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

15 SEPTEMBER 
26 

0 0 NOT 
APPLICABLE 

NOT 
APPLICABLE 

GRAND 
TOTAL 

     

 

SEBI SCORES LINK  

NEW: HTTPS://SCORES.SEBI:GOV.IN/SCORES-HOME 



OLD: HTTPS://SCORES.GOV.IN/SCORES/WELCOME.HTML  

FILING OF COMPLAINTS ON SCORES ­ EASY & QUICK  

A. REGISTER ON SCORES PORTAL  

B. MANDATORY DETAILS FOR FILING COMPLAINTS ON SCORES: NAME, PAN, ADDRESS, 

MOBILE NUMBER, EMAIL ID  

C. BENEFITS  

1. EFFECTIVE COMMUNICATION  

2. SPEEDY REDRESSAL OF THE GRIEVANCES SCORES 

 


